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High Bandwidth Bureaucracy

by Joanna Glasner

2:0Ca.m 25Ma-.83.PST . .
SAN FRANCISCO -- The dozens of Net startups clustered around Third Street should tip off even the

most oblivious observer that this is the hub of the city's booming new media industry. If that's not
enough, look for the construction crews.

In the past three months, three different telecommunications companies have torn up exactly the
same strip of road in aimost the exact same spot. Three more companies are lined up to do the
same.

"The residents and store owners come out and say: 'You guys, again?'" said Rick Shone, project
manager for San Francisco's Underground Construction Company, the contractor that's doing most
of the digging.

Everyone from AT&T and MCI to upstarts like NextLink and Level 3 wants to install super-fast
fiber-optic lines under the city's entrepreneurial Mecca. The city's attempts to make them spare the
streets don't always succeed because of the fierce rivairies among the companies.

In the long run, companies say their state-of-the-art networks will offer local businesses
lightning-fast access to video, voice, and data over the Internet. In the meantime, however, city
officials say the hum of heavy equipment will carry on.

"We didn't become the most-wired city in the country two years running by not digging up our
streets,” said Denise Brady, of the San Francisco Department of Telecommunications and
Information Services.

Just outside of the Wired News newsroom on Third Street, NextLink and MCI have plowed through.
Now, Level 3 Communications, which is building a $10 billion national fiber network, is putting in
lines. Others, including Lightwave and AT&T have permits to go next.

And Third Street isn't the only road. Throughout downtown and adjoining neighborhoods,
companies are chasing each other to put in their next-generation voice-and-data networks.

Crowding is becoming a concern. The companies have to share the same underground space with
sewer pipes, electric wires, water lines, and copper telephone wires.

A lot of San Francisco's wiry netherworld is so densely populated that repair crews are having a
hard time finding space to work.

On Third Street recently, a sewer repair crew actually had to work inside a three-by-five foot sewer

pipe. They couldn't do the repair from the outside, as they normally would. There was no other
room left,

"It's one of those streets where we seriously question if there's room for anybody else," said Vitaly
Troyan of the city's Department of Public Works.

Besides crowding, the jackhammers on Third Street wreak havoc with the road itself, distract

high-paid programmers and journalists trying to get work done, and close off a major route just a
mile from busy downtown San Francisco.
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Naturally, the city tries to push the companies to work together. But results have been mixed.

Telcos aren't thrilled at the prospect of hashing out cooperative agreements with their biggest
competitors. And since companies themseives cough up the cash for roadwork, the city can't force

them to work together.
Instead, permit-granting officials turn to what Troyan describes as "moral persuasion.”

"What we try to do is shotgun marriages," he said. "If you're not going to use the same pipes, at
least use the same trench.”

The city likes to get competing companies with plans to build on the same turf to schedule their
work at the same time, or at least in close succession. That way, the street might only get torn up

once.

Several cities nationwide have grappled with similar strategies to handle the surge in telecom
construction projects. Because it's too soon to tell exactly how much demand there will be for
high-speed fiber networks, companies are rushing to get their lines in first and grab an early share
of the market.

The cable-laying projects going on now won't be the last. Once all the companies install their
backbone networks, they'll have to dig up even more ground when the surrounding buiidings
actually sign up for service.

"It doesn't matter how high-tech the industry is," said Ed Koops, engineering vice president at
NextLink. "You still have to dig in the dirt.”

Related Wired Links:

Lucent Pumps Up Fiber Capacity
27.]Jan.98

New Push for Fiber to the Home
18.Jun.98 '

Qwest Set for Fiber-Optic Expansion
28.Aug5.57
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HEADLINE: Technique for hiding utility lines also holds some hidden dangers
'Trenchless' method of digging is blamed in serious accidents.

BYLINE: GRACE HOBSON, Staff Writer

BODY:
Whenn Ann Stickler's Merriam home blew up last month, some Johnson

County officials wondered whether it could happen to some other
unsuspecting resident.

The explosion apparently was caused by a mistake made more than a
yvear earlier: A KPL gas line installed using a relatively new

technology was inadvertently thrust through a sewer line. When sewer
workers cleaned the lines Oct. 3, they unknowingly pierced the gas
line. Gas seeped into the house, where it ignited, according to KPL

and the Merriam Fire Department.

"It happened once; that means it could happen again," said John

O'Neil, operations and maintenance director at Johnson County
Wastewater, which cleaned the sewer lines. "That's where our concern
is.ll

The concern is a national one. A new method of laying gas, power,
telephone and cable lines called "trenchless technology" is being
cited in an increasing number of accidents around the country,
according to regulators and industry insiders.

At the same time, underground work has increased greatly. As
development booms and technology increases, more gas, cable and
telephone lines are being installed underground. Fiber-optic cables
are replacing traditional phone lines, regquiring even more
underground construction as telecommunications companies update their
infrastructure.

That means an increased use of trenchless technology.

Although supporters defend it as safe and efficient, others warn
that 1t poses a danger if not properly used by well-trained workers.

"I promoted it in the (late) '80s," industry writer Ron
Rosencrans said about the technology. "Now I'm thinking, ‘Ah, we've
got a problem, folks. ' "
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No one has yet compiled numbers of accidents, but those who track
them anecdotally said the incidents range from house explosions to
the cutting of telephone service, in some cases disabling 911

service.

Kansas officials say three accidents have occurred in Johnson
County since ‘October 1996, including a house explosion that seriously
injured two women. A similar explosion killed a woman in southeast
Missouri last year and has utility regulators stuaying ways to
prevent more blasts.

Accidents have occurred around the country. An exolosion that
leveled a house in Knoxville, Ill., in September promprted the city cc
ban tne use ot trenchless technology unless the work is done under a
major intersection.

Most cities won't take that drastic step, but Knoxville Mayor
Vince Harris said cities would have to grapple with the issue.

"If they continue to blow houses up and cause major damage, it's
going to be a major problem we're all going to have to face," Harris
said. "We just can't have this. They're coming across saying, 'It's
very safe, it's a very economical commodity. ' Then this happens."

Cutting through

Instead of digging a trench to lay a gas line (or fiber-optic
cables, for example), a commonly used type of trenchless technology
allows contractors to bore a hole directly through the ground for

hundreds of feet. The equipment pulls the line back through the hole.

The advantage is that the ground is not torn up. That makes the
wOork cheaper and quicker - no digging up and then repairing streets,
for example.

The downside is that the equipment blindly tears through the
earth; its operator cannot see what the equipment is boring through
because the work is underground. That's how a contractor for KPL
installed a gas line through a clay sewer line in Merriam.

"There certainly is a danger in these techniques, because you
are going underground and you can't see exactly. When digging a hole,
you see what's there," said Robert Carpenter, editor of Underground
Construction magazine. "Here, there's entry points and exit points
and maybe several hundred feet in between. Oftentimes, what's in

between is what you're not sure you've hit or gone through."

The use of trenchless technology has increased greatly since the
late 1980s because it is less expensive and less time-consuming,
experts said.

The trenchless market is growing 25 percent to 30 percent a year
and is expected to grow at that rate for the next decade, said Chuck

Page 4




Page 5
THE KANSAS CITY STAR, November 17, 1997, Monday

Henry, president of StraightLine Manufacturing in Newton, Kan., which
makes the eguipment.

Carpenter said: "That boom is going to continue. As the boom
continues, the potential for accidents is going to increase as

well. "

How many accidents already have occurred because of the improper
use of trenchless equipment - and how great the risk is for more - is
up for debate. Many in the industry say such accidents are rare or
even unheard of. They say the eguipment is just as safe as, or safer
than, traditional excavating equipment which cuts trenches.

"We haven't heard of any types of these accidents happening, "
said John Struzziery, vice president of a Cambridge, Mass.,
consulcing company, who was chairman of a conference on trenchless

technology in June.

But Craig Sewell, who is the director of a Hanover, Md. -based
company that locates underground lines for builders, called accidents
a "daily occurrence. "

Sewell, who is on the board of a trade organization that is
compiling accident data, said the number of accidents is
disproportionately high in relation to the amount of work being done
with trenchless technology.

Rosencrans, who as editor and publisher of Underground Focus
magazine has written about explosions caused during trenchless
applications, tracks accidents anecdotally.

"It's just amazing the denial out there on the part of the
trenchless technology people," Rosencrans said. "They love their
techneclogy. They don't want anything bad said about it or thought
about it. That's too bad, because we have problems they need to deal
with."

Making it safer

Some manufacturers and contractors are dealing with the concerns,
Rosencrans said.

For example, Ditch Witch, a manufacturer of trenchless egquipment
in Perry, Okla., offers users a free safety video. Training and
understanding are the keys, said Audrey Branson, Ditch Witch public
relations coordinator.

Those concerned about the use of the technology agree. They don't
faulc the equipment; they fault how it is sometimes used.

Investigators don't yet know why a gas contractor bored through a
sewer line in Merriam last year. The situation existed more than a
year before Johnson County Wastewater cleaned out the sewer line Oct.
3 and in the process cut the gas line.
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The resulting explosion demolished the house on Hadley Street an
slightly injured 72-year-old Ann Stickler.

After the explosion, O'Neil, the Johnson County Wastewater
official, heard about the risks associated with trenchless
technology. Concerned that more gas lines were iuadVertently
installed through the county's sewer lines, he wrote KPL a memo

explaining his concern.

"This obviously places our crew and the general public at
risk," O'Neil wrote.

KPL operations supervisor Ron Roberts responded in a memo that
trenchless technology has proved safe over time and that KPL is
confident the misplaced line was an isolated occurrence. At O'Neil's
request, the company is gathering a map of its natural-gas mains and
a listing of service lines installed since 1990, according to
Roberts' memo.

The gas company doesn’'t plan any changes as a result of the
explosion, spokesman Al Walker said.

A similar explosion last December killed a woman in Poplar Bluff,
Mo. The explosion was traced to the installation of the gas line
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three years earlier. The Laclede Gas Co. had unknowingly used inaccurate

drawings of
sewer lines to guide its installation. The company didn't realize it
was installing the line right through a clay-tile sewer line.

When the sewer line was cleaned on Dec. 2, a worker cut a hole in
the gas line. An explosion erupted in an apartment building, killing
Freita McCrillis, according to the Missouri Public Service

Commission's investigative report. The commission regulates utilities
in Missouri.

No regulations were breached in laying the lines, so the Public
Service Commission's staff did not issue any recommendations as a
result of the explosion. The commission is working with gas companies
to come up with ways to make trenchless construction safer, said
Robert Lecnberger, the commission's assistant manager of gas safety.

Call before you dig

Locating underground lines accurately is key to avoiding
accidents, and states have systems set up to aid the process.

Missouri and Kansas require companies and utilities to call

notification service centers before they dig. These "one-call"
centers then tell their members - cable companies, gas companies,
telephone companies, for example - that the digging will occur. It is

up to those utilities to locate and mark their lines.

Some utilities contract with locating companies, which flag the
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lines.

The system can break down, as witnessed by a dreadful explosion
in Overland Park last year. Before K&W Underground replaced a cable
television line at 9146 W. 102nd Terrace, it called Kansas One-Call
Inc., which dispatched a notice to five utiliries.

The electric, gas and cable companies hired a locating service to
mark their lines. But the gas main was incorrectly marked, according
to the report filed by the Kansas Corporatiocon Commission, which

regulates utilities.

The locating service declined to comment and hung up on a
reporter.

When the construction company drilled through the ground using a
trenchless device, it bored through a gas main it could not see. Gas
seeped into the home and was ignited, causing an explosion that
leveled the house and severely injured two women .

Studies show that most accidents are caused by the contractors'
failure to notify the one-call centers; careless contractors; and
mismarked lines, said Sewell, who operates One Call Concepts in
Hanover, Md.

Locating lines accurately can be difficult, industry experts
said. Some drawings provided to locators are wrong. And some old,
abandoned lines might not show up on the drawings at all.

Another tool locators use, devices akin to metal detectors, can
get thrown off by all the other lines underground. Technology is
improving, but 1t's still not perfect.

"How can I put it nicely - the accuracy of our ability to locate
the things underground is not the accuracy you'd like in a brain
surgeon, is it? " said John MacMullen, a staff member at the American

Public Works Association in Kansas City. "Sometimes it's a foot, a
foot and a half. And sometimes that difference can cause problems."

The only way to make trenchless drilling perfectly safe, Sewell
said, is to dig holes so operators can actually see the lines.

And digging upends many of the benefits of trenchless technology,
Sewell said.

"That's the catch-22," he said.
GRAPHIC: Graphic (color), Digging around; NATHAN OLSON/The Star
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Utility's fiber optics street work draws
fire

Deck: 2 lines

City considers regulating employees of
contractors

ANN BAKER STAFF WRITER

More streets were tomn up in St. Paul during the past

construction season than at any time in recent memory. The
work disrupted traffic. disturbed businesses and dismayed local
labor organizations.

Much of the work was done by non-union labor brought to St.
Paul by Fishel Co.. an Ohio company hired by Brooks Fiber
Properties . a private telephone utility based in St. Louis.

Since June. Brooks paid its subcontractors to drill open 213
blocks of St. Paul streets. then fill them again. Work still is
underway at a few locations in Lowertown. on Daytons Bluff
and near Children's Hospital.

Cirty officials say the company moved at breakneck speed and
dug numerous trenches to get its fiber optics cable into St.
Paul's public right-of-way. It's the stant of intense competition
amnong telephone companies following federal
telecommunications deregulation.

An ordinance coming to a vote Wednesday would attempt to
curtail the confusion by requiring a private utility contractor's
employees to be certified by the city as qualified to do the work.
The measure also calls for a permit to be revoked if the
contractor fails to report injuries or damage to other utilities or
hires illegal workers.

In November. the Council ruled that a single contractor can
have no more than three contiguous blocks open at one time. It
aiso set a penalty for keeping a trench open more than five days;

fines could mount to more than $400 a day.

Already. half a dozen other telecommunications firms have
permit applications pending. Assistant City Engineer Tom
Kuhfeld expects two or three will end up cutting open the
streets again during the next two years before the dust of the
new competition settles.
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*It's a three-year explosion and there's two years to go:
companies are rying to out-competie one another,” said
Kuhfeld. who manages the streets. " That's the narure of it. They
don't want anybody to know they're doing it, and then they do it
all at once.”

A Brooks Fiber official said his company installed 100 miles of
fiber optics cable across the Twin Cities area this year and plans
to install another 100 miles next year. mostly in suburban areas.

In St. Paul. complaints about the Brooks project - ranging from
huge amounts of street being open at once to low wages paid to

out-of-state. nonunion workers — have brought the St. Paul City
Council to consider controls on future tear-ups of the city streets
by private utilities.

“"They blitzed through the downtown." said Gary Erickson. a
city engineer who manages street maintenance. ~ They had a
massive amount of work. We aren't used 1o that. It was
disrupting to everybody. I was very upset at the beginning.

“'Once we got them on track. they followed our direction. I was
generally pleased with their work.” Erickson added.

But several city workers who helped restore the streets’ biacktop
said crews continued to fail to address construction and safety
procedures. such as setting up warning lights around open
trenches.

Equally upsetting 1o members of the 2.500-strong Construction
and General Laborers Union Local 132 were workers' long
hours and low-base pay. They fear that more such traveling
crews may erode the wages unions have negotiated with local
contractors.

Business agent Randy Parker said. '] walked up to a foreman,
showed him my union card. He showed me his: "Nonunion and
proud of it.” Thev had trucks from Texas. Arizona. Ohio,
California. | followed them. Some lived in apartments on Burns
Avenue. Others lived at Mary Hall and ate at the Dorothy Day
Center and Union Gospel Mission.”

A Brooks official denied that any of the crew members stayed
at shelters. ""That's not true: those folks were put up in a hotel,”
said Tony Capers. vice president and general manager of
Brooks Fiber Minnesota. which opened an office in
Minneapolis six months ago.

Brooks subcontracted much of its work from Fishel Co. of
Columbus. Ohio, which brought nonunion crews from Texas
and other southern and western states. They typically worked
seven days a week and 12 to 14 hours a day.

Some of the workers reportedly told local union members they
were paid only $7 to $9 an hour, well below standard local
union wages of $17.35 an hour plus benefits for highway work,
or $14 plus benefits for fiber optics drilling.

121997 1:50 PM
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Eric Smith. executive vice president at Fishel, said the current
base pay is $8 to $10 for traveling laborers, plus benefits. $30 a
day for board and room and a profit-sharing plan that. this year,
adds up to another $2.30 an hour for workers who've been with
the company for a year or more. Smith said nearly all those who
came to St. Paul got the profit sharing.

Smith said he found rooms for the workers at a Woodbury
motel, encouraging them to ~"double up, triple up, quadruple up
to save their money."

As for a rumor that several Fishel workers were found to be
iliegal aliens and were deported. the immigration agents who
were asked to investigate said they did four random checks but
found no workers who were non-citizens or lacked work
permits.

Some critics also complained that Fishel crews struck Northern
States Power gas lines several times. Reports in the St. Paul
Public Works Department show Fishel made six hits, at least
two requiring evacuations. All were attributed to NSP having
missing or misplaced gas line markings in the street.

Mueller Pipeline Co.. a locally respected union firm that Brooks
subcontracted with to do part of the labor. struck NSP lines four
times. Utility experts in the Public Works Department said 10
hits in a season is not unusual considering the huge amount of
work that was done.

So far. St. Paul has charged Brooks $41.600 for permits. City
authorities also are charging a restoration fee, which is being
calculated block by block: restoration of the first 10 blocks 1s
figured to cost about $40,000.

“I'm guessing it will be up to $500.000," Kuhfeld said.

He womes about damage 1o the streets from reopening and
repatching, with more work vet to come from competitors.
“"When they don't leave the street in a good restored condition,
I'm guessing what the city's future costs may be.”

In March. the Minnesota Public Utilities Commission is
expected to adopt new rules to protect local streets by allowing
cities to charge damage fees.
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BODY:
Shooting leaves
one man dead

CARSON CITY _ A shooting in a field outside a casino left one man dead and
three others seriously injured.
Cclint Jocobo, 20, of Carson City, died at the scene late Friday night near the
Pinion Plaza on U.S. Highway 50.
Three companions were injured and taken to Washoe Medical Center in Reno, where
they were listed in serious but stable condition. Their ages range from 16 to
2.

Defendant seeks to represent self at trial

RENO _ A 28-year-old man charged with the hatchet killing of a University
of Nevada, Reno police officer wants to represent himself at his Sept. 7 trial.
Washoe District Judge Connie Steinheimer has scheduled a Tuesday hearing on
Siaosi Vanisi's request.

In a handwritten letter to the judge, Vanisi gave no reason for wanting to
represent himself.

Prosecutors are seeking the death penalty for him on first-degree murder
charges.
Vanisi is accused of killing police Sgt. Gecrge Sullivan, 43, in January 1998 at
UNE's main entrance.

Power company pays $ 90,000 in penalties

RENC _ Sierra Pacific Power Co. has paid the city of Reno about § 90,000 in
penalties for digging up a newly resurfaced street to put in a new water main.
The Reno-based utility dug into a section of Plumb Lane in southwest Reno that
was resurfaced in 1985 and redone in 1596 when the asphalt did not properly
compact.

"We have a five-year, no-cut policy on (repaved) streets," said Gary Stockhoff,
the city's engineering services manager. "If they come in during that five years
and cut that street, they have tc pay a penalty."

LANGUAGE: ENGLISH
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Road Kill on the Information Highway
Rise of Underground Cables Tears Up the District's Streets

By Stephen C. Fehr
Washington Post Staff Writer
Sunday, March 21, 1999; Page Al

The District's major streets are
being sliced open by
telecommunications companies
at an unprecedented rate,
disrupting traffic and worsening
already deteriorating pavement,
according to city officials.

- .- . evin lucker shines nis 1as “g 1t On
The reason is a surge of activity  cin sewer tnnels.

by h]gh]y Competitive 1By Naey Andiows = Tae Masainsien Post
telecommunications firms that

are installing hundreds of miles of underground fiber-optic cable. At
least seven companies are laying lines or are planning to place them.

"By this summer, there could be more cuts than we've ever seen."
said Gary A. Burch, the city's chief engineer, who is responsible for
the upkeep of the District's 1.020 miles of roads. "We're trying to
control it, but it's getting progressively worse. They're tearing up the
streets faster than I can fix them.”

Nearly 1 million vehicles a day travel D.C. streets. most from
Maryland and Virginia. according to the city's public works
department. which makes roads a key factor in shaping the city's
image.

The telecommunications explosion is the latest challenge in the
District's struggle to manage its streets. From the manhole cover
down to the subway platform. underground Washington is a
labyrinthine network of older sewers. water mains, natural gas
pipelines. electrical conduit, cable TV and telephone lines that need
constant repair. The record number of water main breaks this vear
was a reminder of how fragile that subterranean network is.

Now, the boom in telephone. cable TV and high-speed Internet
services adds another laver to an already crowded underground,
leading top city policymakers to consider how they will control the
problems that all that digging causes.

The city likely will increase the fees it charges companies for
permits. city officials said. because the current charges are relatively
low at $25 10 $40 for a permit that includes several street cuts. The
government also is considering charging rent for the underground
public space companies are using.

8/24/9%9 9:26 AM
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"It's a delicate balance." said Deborah A. Price. the city's
transportation director. “We don't want to be anti-business. But we've
gone through a long period of disinvestment in the city's streets. As
we now catch up, we need to make sure no one is going to come 1in
after we've done work and shorten the useful life expectancy of those

City officials can deny a permit
if they believe work will be too
disruptive, and they can fine or
sanction companies for
damaging streets. But so far,
they have not used that authority
because they are giving firms a
chance to demonstrate that they
will leave the streets in good
shape, Burch said.

Workers need 10 10 use ropes as well as
the ladder to negotiate the slimy steps of A fier it cuts into a street, a

this 35-foot hole.

tHy Nancy Ardrewns = Tae Washingzten Posn company must make a
temporary patch. usually by

pouring asphalt into the hole, until more extensive, permanent repairs

can be done.

The temporary fixes have led to potholes and bumpy pavement
throughout downtown. but. Burch said, "I'm not aware of any gross
violations by the companies. The test will come when they start
doing permanent repairs.”

Drivers, pedestrians and businesses all have taken notice of the added
digging. Fluorescent paint marks and thin slices in the pavement tag
the spots for planned excavations, while troughs mark ongoing
construction.

"It seems like there's some type of disruption every day." said
Valentina Abney. 32. who has driven between her Northeast
Washington home and downtown for six vears.

The District government has been averaging about 9.000 applications
a vear from utility companies seeking permission to make repairs or
install systems under the street. Last vear. the number swelled to
15.000 applications, spiked by telecommunications companies. A
single application can contain several pavement cuts.

"Any infrastructure you put in is going to be disruptive during
installation.” said James Trefil. a George Mason University professor
who writes extensively about technology and science in cities. Yet.
"a city whose streets aren't all torn up 1s on its way to death.”

On any given day. the city office that approves permits has 20
pending applications from telecommunications companies. many
several inches thick. One that recently was in the stack came from
e.spire Communications Inc., which is asking to dig a
4.885-foot-long trench for eight blocks of L Street NW between 12th
and 20th streets.

8/24/99 9:26 AM
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A maddening situation can occur when long neglected streets are
repaired by the city, only to be reopened by a company. Constitution
Avenue NW between 12th Street and Virginia Avenue was
resurfaced last year, for example, but is being opened by e.spire to
install local voice and data lines.

"People are going * » look around and say, 'You dummies. Why are
vyou doing this street again? " Burch said. "I'm going to give people
the companies' phone numbers.”

The city attempts to coordinate
installations and street
rebuilding, Burch said. or to
reroute lines around recently
repaved streets. But it hasn't
always been possible.

Burch said the provisions for
temporary fixes and threats of .
penalties are tough. "We're tephen Coutrue. 2.

exacting Draconian repair lays pipes for fiber optic cables. )
measures from thCSC companies, 1By Naray Angdrows - T Waaenoer Vo
and they know it." And some representatives of the
telecommunications companies noted that under terms of their
permits, the companies must pay to patch not only the trenches they
dig but the entire lane if a road was recently repaved.

"We may disrupt some of the street, but we do put everything back,
sometimes with a newer and better street.” said Peggy Disney, a local
spokeswoman for e.spire.

Disney said she was "perplexed” by Burch's pointed comments
because improved communications capabilities enhance the city.
"We're adding value to Washington's infrastructure. There's a huge
demand for communications traffic. a need for Internet traffic."
Disney said. "An end result of this is that a lot of companies will
want to do business in D.C."

Price replied: "We are interested in the technology improvements and
support economic development. But we also have to assure our
residents that our road system can be maintained at a quality level."

What's distinctive about the telecommunications excavations — and
troubling to city officials — is their size. "These are not what we call
'maintenance cuts,’ " Price said. "They are coming in with widespread
cuts across the city."

When Potomac Electric Power Co. or Washington Gas cuts the street
for repairs or installations. their roughly 6-by-6-foot rectangular
holes generally are confined to a specific location along one street.
The telecommunications cuts are narrow - at no more than two-feet
wide — but extend several blocks.

One of e.spire's approved permits requested a five-mile cut along
North Capitol Street. the longest excavation the city has had other
than Metro. Another request, from Starpower, troubles Burch.
Starpower, a Pepco subsidiary, plans to install its network during the

http://www Washingtonpost.com/wp-srv/iocal’daily:march99-streets2 1 hp.htm
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next two years below and above ground, including along several
recently resurfaced streets.

"We'll comply completely and
fully with the city's regulations,”
said Tony Peduto. Starpower's
general manager. "Everything
will L. restored. This is short
term pain for the opportunity for
residents to have access to
technology for the next 30
years."

The drive to install fiber-optic

cover onto a manhole. _ ;
{1y Naney Andrews - Tne Washingron Posti lines and offer service has some

of the telecommunications companies pressing for quick permit
approval, a demand that taxes a city office staff trimmed in recent
vears from 15 to six. "One guy said, 'l need a permit by next week or
I'll get fired,' " Burch said.

City officials acknowledge they need to improve the permitting
process, allowing companies to apply online, for example. "We're
trying to be reasonable and flexible,” Burch said. "but the people
coming in for permits are all very, very nervous and annoying
because they're here all the time."

Besides increasing permit fees, the District is weighing rental fees
similar to the approach Metro takes in charging telecommunications
companies that rent space In its train tunnels.

"The idea is to explore a fair charge for their use of the streets, to
recapture the lost usefulness of the street due to all these cuts," said
Erie Sampson, chief counsel for the D.C. public works department.

Prince George's County, Sampson noted. recently decided to charge
telecommunications companies a percentage of their gross revenues
to offset the use of public space. The industry fought the proposal
and said it would object to the District following suit.

"If the city feels they aren't adequately compensated for the use of

their right of way. there are existing mechanisms to recover costs.

such as increasing the permit fees." said Stephen H. Clawson. a

?pokesman for AT&T. the leading opponent of the Prince George's
ee.

Meanwhile. drivers. residents and businesses are guaranteed years of
disorder as the networks are installed. On a recent day. digging on
21st Street NW between L and M took two of three southbound lanes
from drivers. The slightest interruption — a taxicab dropping off a
fare — created a 12-car backup.

"It's just part of being in D.C.."” John Roman, 29. who commutes
between Silver Spring and downtown. "Potholes everywhere and cars
parked illegally. Construction is just one more headache."

© Copyright 1999 The Washington Post Company
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t was a hizarre afternoon of show-

and-tell a few weals ayp ut the Fed.

eral Communications Commission.

The ovorflaw crowd in the FCC

hearing room was treated to slide
shows, 4 3-D modd of u city intersoction
and a whole parade of exhibits and
images. It was very colorful. But it wasn't
very pretty. The audienco was watching a
display on the destruction of urban
streets and sidewalks.

The city engineer of Richmood, Vir-
ginia, showed shidey of Rickmnond's hivtoric
Shoclme Slip neighbarhood. Its cobble-
stane streets had been tom wp by oter-
sized potholes. The hulext hud heeas fllend
with asphalt, but the huge black asphalt
patches utterly mined the intricate fish-
sle pattern. To fix it properdy, the whole
street would have to be resct in stome,

The engineer from San Francisco’s
public warks showed pic-
tures of the city's trademark
hilly streets. Then he switched
to 4 close-up of a 12-ycar-old
road that had been dug intn 17
different times over those
docen yeers, and dipped notice-
ably as a result. Slides from
Minneapolis showed a street
with so many ribbons of road
cut out that only a triangular
slab of the original street
remains, and it rocks cvery time
vehicles go aver it

To a casual visitor, the sub-
ject was cracked pavement. But
the real focus wus on what's
underneath those streets apd
sdewalls—the buried meze of
utility lincs and conduits run.
ning through municipalitics
everywhere. Those utility digs
arc the source of &Il the cracdaed
und disfigured streets shown at
the FCC that murning. They
are an issue in much ot the

2- 6-97 :
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INFRASTRUCTURE

Taxing the Crafers
In the Sireel

Unleashed from competition,
phone and cable companies
are abosut to start a new
round of jackhammering on
the pavement of America.
Cities think they deserve .
more compensation for it.

BY ELLEN PERLMAN

ocountry becsuse a slew of additional tele-
plm\emdublempumuhapmd
to bogin away at city Streets

in the coming months and yeass.

The reason is the new federal commu-
nications law that competitiom
for Jocal telephone and telecommunica-
tions service. Cities aren't trying to block

U. S. CONF. MAYORS-

MILLER. CANFIELD:# 27 3

A Lt
the competition—they just want the
comparies that dig into thesr o
pay & greater price for the they
do. And cities don't want to lose their
autharity b manage the activity going on
in their strouts. “Local governments
across the country are genuinely anx-
ious,” says Victor Ashe, mayor of
Knuville, Tennessae, who spoke at the
FCC forum. “We scc the big boys uing
their clout to run over our rights of way.”

For the last century, this issue hardly
my&xmnmiﬁuhwbu&‘md
mﬂymefb

of-way m exchange for providing umiver-
sal service and having their rates
regulsted by government. But when the
1986 telecommunications law swept
away local monopoly service, it alw gen-
erated 2 new sense of activism on the part
of cornunities that don't wunt the new
erz of competition to mean a
new e of costly street repair.

The localities are talking
about what the law calls 'ﬁu
.and reasonable compensgstion,”
and to most of them, that
umeans franchise fees from
telecommunications providers
who want to dig undergyound.
Cities and countics have puid
billions of doflurs over the years
to maintain their strect systems
and repair utility damagoe. Now
that private companis are free
to make as much moncy as
¢ they can using thoso streetx as
tonduits, local governments
don't want to subsidize thesn.

The businesses, un the other
hand, think franchise fees -
amount to & “barrier to entry”
(bt will inbibit competition.
They suy the fees are nnt “com-
petitively neutral,” as called for
under the law, because the old
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monupoly compenics, mnst of them fran-
chuedlongmbythesmcs are not

Scmedemmisnthe-ﬂ:snynyﬂldy
thot f citics insist on charging them high
franchise fees, they can forget about suving
money from incressed competition. In
fact, some of them warn, a city that gots
too hungry for franchise revenue might
not see many uampetirs axning i at all
“Cities ought to think long and hard
before using francdriye foes 23 a revenue-
reising thing,” says Mary McDenmott of
the United Stxtes Telephone Associstion.
"l‘lnastbe[nuhloqunvngu‘ﬂmtf
telecoumunication services.”

The localitics would prefer that the
FCC sty out of the dispute and leave it
to be settled at the state and local lovels.
Mowt of thes dom't view the federal com-
missiun as an impartial arbiter. “The
PCC is a captiva of industry. It always
has been,” says Robert Fogel of the
National Association of Counties. “It's a
regulatory agency that deals with tho
telscommunications world. That's their
constituency. We aren't”

Indeed, when the FCC held its hearing
in December, local officisls were there
urge the commissioners to step uside.

come in and serve the community. The
city cvuncil realized it had no plan for
managing the activities of all the firms
that wanted to dig ditches und drup
oquipment under the strects. So Troy
camo up with an ordinance requiring

ies that wanted t cumpete: in the

from the city. All companies must pay
either 5 porcent of their annuxl gross rew

plcement of their lines.

The city figured thoso psyments would
defray the many costs sssociatad with
managing rights of way. For instance,
Troy must oversoc the activities of the
companive, do enginocring roviews and
buy insurance coverage in case, say, a
resident grabs a telephone line and is
electrocuted.

Andwanthmghoompnnmpnym
repair rouds after they cut them up, the
Hbd'ﬂ\emadaulbomnedbylﬂthe
patching. Money for one-time repeir does
ot cover the more frequent repeving &
city ends up doing as a result of utility
installation. The problem is only exacer.

bated when five or 10 or 20 companies -

want to cume in and dig.

L. S. CONF. MAYORS~

1 the supwe tinwe they're waiting for
an FCC docision, local govern-
memts are trying to lumch preemp-

MILLER. CANFIELD;# 3/ 3

state legislatures. They waal to avoid )

what bappened in 1985 in Coloradn.

Lawmakers in that state, antictpating

passage of the federal law, put their seal

eru of
turc ussentiully waa faced with two
choices. It could ouake U S WEST, the
state’s longthne monopoly provider of
bdtdepbomms&tmﬁu
#t had nover boen to pay bedore.
Or it could excuye all companies, incind-
ing the upstarts, from paying them, Lob-
hadmdybyUSWESl‘udhlms,

the leyislature choss the rent-free

“Cities did feel as if their were
tied,” says state Senator Michael Fealoy,
the spumsor of the bill, “and they were.
There were gond reasoms for it.. Citics
shouldn’t be in 2 money-muking business.”

Jeicphene companies hope the Federal (ommunications Commission will side with (hem.
Mayers wish fhe FCC would siay ol of Mc (ight alfogether.

“Stay uut of the rights-ofeway maragement
and cunpumatiin guextions,” urged Mari-
lyn Praisner, council president in Moat-

gomery County, Maryland. the
role of local govermment fn the sys-
ten. We ot low o fislirnd agency lo
give sway public property.”

The telecommunicstions indastry, on
the other hand, would just as soon take its
chances with the FCC. Otherwise,
argues Daniel Brennur of the Nationa
Cabhle }'::v:ﬁho\umm%ythe new
federsl governed by provin-
ciglism of the worst sort.” The paint of
the law, he insists, is ta deregnlate phone
sarvice, not o allow local govemmaents to
add layery of regulation—especially regu-
lation that doesn't apply to the longstand-
ing monopoly phone companies

he immaediate target of all this juris-

dictional jousting is u case involving

Troy, Michigan, that the FCC has
already heard and is expected to decide
so0n.

A few yexrs ago, Troy was epproachod
by several

new compeanies thut wantud tn -

by TCI, the «ompuny that now provides
Truy's cable TV service. TCT has asked
the: fxlers] commission to preempt Troy's
rogulatious as beiny mm entry barrier to all

COMmpanics wanting t0 provide telephone.

service. Barriers to entry are explicitly
prohibited by tho new federal law.

Ons reason TCI fought the Troy onli-
nance is that Ameritoch, the city’s
moaopuly telephyne company, 5 not cov-
ered by the ordinance und therefore
doesn’t have to get u local franchise.
Amerituch was franchised by the state of
Michigan in 1904, long befure the coust-
tution was changed to give local govemn-
menty that authority. To sootho things,
Troy bas aslasd Areritech o apply for u
frunchise likc cveryonc clsc, But it's
uncertain whether the city has the
authority tn fxce the ivsue.

Cities and coumties arsund the country
are waiting anxiously fox the outcome of
tho Troy aue ut the FCC. Muny wre now
in the process of drafting their own
rights-of-way undimances. At leust 150
municipalities in more than halfthe states
wrote to the FCC on belulf of Troy.

In Feeley's view, the ornpanies wonld just
puss the cost of their franchise fees along
users of the service, reducing any avings
created by the enhwnied competition.
Feoley acknowledges that when utilities
cut up the streets, it reduces their useful
lift. But he believes cities should calculate
that into tho repair and maintenance
charges the luw allows them to imposo.
He doesn't sea why there huve to he uddi-
tional out-nf-pocket costs to the city.
Municipalities, on thc other hand,
baliove that they will end up paying hid-
den costs for street detesiocation, and that
the taxpayers will ulthoutely heaur 2 new
fnuncial burden that rightfully belongs to
businesses. And thoy have been goaded
mtor.ctionxnmuchofthe country by
what they see as a disastrous result in
Colorado. 'Inmlitxmgmstmmnedmn
there. Industry woa Lands down,” says
Michael Amyx, head of the Vlmuul
Municipal Leagne, who anticipates u sim-
ilar battle in his state. “There’s going to
be u Jut of war story-swapping around
state legislatims a5 we start to feel the

heat om this” |
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HEADLINE: MONTGOMERY COUNTY COUNCIL OVERRIDES VETO, TAXES SMR, PAGING CARRIERS

BODY:

overriding a county executive veto, the Montgomery County, Md.,
Council this month voted to impose a tax on providers of specialized
mobile radio (SMR), paging and other services that qualify as
commercial mobile radio services, as defined by the FCC. The action
has carriers talking about ways to reverse the tax, or at least
prevent other municipalities from imposing similar ones.

Speaking at this week's leadership conference held in Washington
by the American Mcbile Telecommunications Association (AMTA), Michele
Farquhar, chief of the FCC's Wireless Telecommunications Bureau,
agreed that the commission views the tax "as a danger." She said that
for companies that pay for their spectrum, such as SMR and personal
communications services (PCS) operators, Montgomery County's action
could be viewed as "being taxed twice."

She added that FCC Chairman Reed Hundt is concerned that other
local and state governments may follow Montgomery County's lead--a
similar measure was defeated this month in Fairfax County, Va.--and
the commission may take some action in the next month or two.
Farquhar noted that such taxes may conflict with section 308(j) of the
Communications Act of 1934, which says that "no state or local
government shall have any authority to regulate the entry of or the
rates charged by any commercial mobile service or any private mobile
service." Since the companies reportedly plan to pass the tax on to
consumers, the tax would amount to & rate increase.

Also at the meeting, AMTA members discussed possible ways to
fight the tax. Speaking at a regulatory forum, Michael Hirsch, vice
president-external affairs for Geotek Communications Inc., suggested
that AMTA write a letter to Montgomery County showing how the law may
do "economic harm."

AMTA General Counsel Liz Sachs added that one approach would be
to convince local and state governments to tax only large SMR
operators that compete with cellular and personal communications
services (PCS) providers--not small, more traditional carriers. This
would mirror an approach considered by the FCC, which seems likely to
distinguish between "mass market" and "business-to-business" SMR
operators when imposing CMRS regulations (LMRN, June 14).

"But it's going to be a tough argument," Sachs cautioned.
"[Local governments], like everyone else, are trying tc make more
money. "

Under the measure, on July 1 the county will begin taxing CMRS
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providers 92.5 cents a month for each customer with a county billing
address. Paging and SMR carriers that offer for-profit service to the
public or a substantial portion of the public, along with interconnect
to the public telephone network, are considered CMRS providers. The
Montgomery Council voted 7-2 to override a veto by County Executive
Dougle~ Tuncan, whe called the measure "anti-business.”

LANGUAGE: ENGLISH
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HEADLINE: $2.6 million budget OK'd in Montgomery; Council makes small cuts in
spending plan, taxes

BYLINE: Candus Thomson
SOURCE: SUN STAFF

BODY:
ROCKVILLE -- The Montgomery County Council, often accused of being dominated

by tax-and-spend liberals, did a little less of both in approving a $2.6 billion
budget for fiscal year 2000.

The council gave County Executive Douglas Duncan almost all the money he
asked for in March, but trimmed $2.6 million from his proposed spending plan. It
also passed along to taxpayers a series of small cuts totaling $7 million in the
first year, and increasing to $24 million after three years.

The fiscal spending plan is 7 percent above the current year, but 1 percent
below a spending cap the council set last month.

final vote will be taken by the council Thursday, before the budget goes
co Duncarn for his signature.

The robust economy and a surplus of nearly $100 million gave Duncan and the
council more room to maneuver than at any time this decade.

"It is a big budget, but it is a balanced budget," said council President
Isiah Leggett. " It gives tax relief, it pays for new initiatives, it gives us
flexibility."

Duncan concurred, calling the budget "a balance between tax relief and
improved services."

Residents will get a tiny income tax break -- about $50 on a $50,000 salary
-- and the pesky 90-cents-a-month excise tax on cellular phones will be
eliminated.

Property taxes will drop. too: a decrease of 2.6 cents per $100 of assessed
value from the current average rate of 352.54 per $100.

County officials have been on the defensive about taxes since they raised
the piggyback tax from 50 percent to 60 percent in 1992 during the height of the
recession.
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Leggett acknowledged this year's cuts are small, but said it "sets a trend"
and keeps faith with taxpayers who supported the council's budget authority
during numerous tax cap ballot guestions.

The budget includes $1 billion for educaticn, a 6. 3 percent increase over
the present budget.

It reduces class sizes, including limiting first- and second-grade reading
classes to 15 pupils and ninth-grade algebra classes to 20, and raises per-pupil
funding to $8,448, the highest in the state.

LOAD-DATE: May 22, 1999
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City of Indianapolis/Department of Metropolitan Development http://www.indygov.org/dmd/

Department of Metropolltan Development

Programs Calondar Press Comminsiors ndtanapole
ang Servikes of Events Relsases and Boards Neighdorhoods

Message from the Director

Code Comphence Welcome to the website of the Department of Metropolitan Development.
This site is full of valuable information:

Devaiopment
and Fnanclal Services » How to access the broad range of departmental services, including
Current Plenning those dealing with abandoned buildings, building permits, code

enforcement, economic development, historic preservation, housing grants,

Eco ! neighborhood planning, and zoning administration;
indisnapols Histork:
» Facts about development and neighborhood life in indianapolis;
Permits ) )
» A description of the several boards and committees that make
Planning departmental decisions; and
Real Estate » A list of the many public meetings held by the department (859 in 1998).
Township Adminkstrators If you have questions or thoughts, please consult our staff directory and

send an e-mail to the able, ready-to-help person who is responsibie for the
issue in which you have an interest. Or, write to me at

dmddirector@indygov.org.

Gene Lausch
Director, Department of Metropolitan Development

Questions or Comments about this web page? Visit our feedback forum and let us know!

%isnors [Kids]
1S Site)
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Jacksonvilie Business
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pusiness

Jacksonville

A Pro-Business Environment

created by companies expanding or
relocating here during the last five

City Info years. A central location with access to

road, rail, sea and air transportation
has made Jacksonville the intermodal
Business Links hub of the southeast United States.
into Jacksonville is driven by the
Jacksonville Economic positive economic climate the city
Development Commission boasts. Jacksonville's deep-water port
JEDC) is the 14th Targestin the U.g. and
handies shipments from around the
News globe.
JEDC Organizations Jacksonville's appeal as a premier
place to do business has been
reinforced by national media attention,
including a steady ranking among the
"top ten best places to live" by Mone
magazine. Plus, the January 1999
issue of Expansion Management
Magazine ranks Jacksonville No. 1 in
the country as a site for expansion or
relocation. A growing econom?l, a
strong workforce and an excellent

Mayor's Business Hotline

living environment are just some of the
reasons why you should do business in

Jacksonville.

What's New | Site Index | E-mail the webmaster
Citizen Information | Business Information | Visitor Information

Cig of Jacksonville
Access Jacksonville

Business Irf:mation

More than 50,000 new jobs have been

The continual influx of new business

hitp://www.itd.ci.jax.fl.us/pub/jaxbiz.htm

citizen

. wsitor

. site index
Info
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City of Boston - DEPARTMENT OF NEIGHBORHOOD DEVELOPMENT

Contact

Office of

Business Development (OBD)

A division of the

Depantment of
Neighborhood
Development (DND)

OBD Introduction (OBD)

What's New

Programs and Services

Starting, Expanding. or Reiocating Your
Business

Obtaining Financing for your Business
Storefront improvements

Buiiding Healthy Business Distncts
Keeping Your Business Strong
Publications and Links

index

< EDUCATION

= CITY SERVICES
PUBLIC SAFETY

= NEIGHBORHOODS

& ECONOMIC
DEVELOPMENT

o VISITORS

Mayors Office ¢ Search « Calendar « Transactions ® Contact * City Councit anme

Office of Business Development

Introduction

Introduction to OBD

What's New
Go Localbiz BostonEXPO '99

Programs and Services

Building_Business in_Boston

Program and Services Guide

OBD Contacts

Office of Business Development

Department of Neighborhood Development
26 Court Street 9% Floor
oston. 8
one -2000
ax

email: business. cbd@ci. boston.ma.us

Boston Business Assistance Team

Boston Empowerment Center
20 Hampden Street

ox u[%.
hone {617) 445-3413
ax 445-

email: business.obd@ci.boston.ma.us

Mayor's Office | Search | Calendar | Transactions | Contact | City Councit | Home | Year 2000 Program

© Copyright 1996-1399 City of Boston. All rights reserved
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[ voure woicome:

The Mayor of Cincinnati extends a special
B welcome, on behalf of the many people
and businesses who invite you to enjoy
the City's friendliness and success.

@ About

e Cincinnatl
North America's Most Livable City and
"Best Kept Secret” is rich with a wide
variety of neighborhoods, attracions,
recreational and sports activities,
employment opportunities, and
educational institutions--and dvic pride in
its remarkable quality of life.

s7iag About

Cincinnati

s Business

You can do business in the City of
Cincinnati, whether your company’s a
Fortune 500, a promising start-up, or a
proven player in its industry. Or, if you're
looking for international connections, this
is the place for you!

¥ Coras VAR~ Be oy

Chice

http://www.cincinnatigov.com/

i About the
Dept of Economic
Development

Take a look at the Department’s practical
approach to local business success. Review
a full menu of finandial assistance programs
and incentives. Find out what's happening
to maintain a strong economic heartbeat
both Downtown and in the City of
Cincinnati's many neighborhoods.

May We

E-SHelp You?

More on programs and organizations that
can help you achieve business success.

Links to websites with even more
information about Cincinnati and helpful
resources are only a dlick away!

Contact Us

City of Cincinnati Department of Economic Development

805 Central Avenue Suite 710

Cincinnati, Ohio 45202
phone 513/352-3950
fax 513/352-6257

Site hosted by

fuse.net

©1999 City of Gncinnati
All rights reserved.

This website includes links to websites for resources other than those within the municipal government of the City of Ginainnati. Those
sites contain information created, published, maintained and posted by institutions or organizations independent of the City. The City does
not endorse, approve, or control those external websites, and the City does not assure the accuracy or completeness of any information
located at those sites. Use of any information obtained from those websites should be undertaken only after an independent review of its
accuracy. The presenice of these links is in no way an endorsement by the City of Cincinnalt of the sites, sponsors, or content. Any listings
of types of businesses or organizations are partial listings and are provided for information only. Additional sirmifar businesses and
organizations are available in the Gity of Cincinnaty area. The City of Cincinnali assumes no responsibility for errors or omissions.
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Mayor Jim Baca
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Complete Department Listing

MAYOR / CAO OFFICE
Jim Baca, Mayor
Lawrence Rael, CAO

CITY COUNCIL
Mark Sanchez
City / County Bldg. - 9th Floor

' Vickie Fisher, Deputy CAO 768-3100

i Theresa Trujegue, Deputy CAO

| City / County Bidg. - 11th Floor

! 768-3000

' AVIATION INTERNAL AUDIT

' Jay Czar Debra D. Yoshimura

' 2200 Sunport Blvd. SE / 87106 City / County Bldg. - 5th Floor
| 842-4366 768-3150

| CITY CLERK LEGAL

Margie Baca Archuleta
City / County Bldg. - 11th Floor
768-3030

Robert M. White
City / County Bldg. - 11th Floor
768-4500

CONVENTION CENTER
Ron Bessera

401 2nd St. NW / 87102
768-4575

OFFICE OF ECONOMIC DEVELOPMENT
Erik Pfeiffer

City / County Bldg. - 3rd Fioor

768-3270

CORRECTIONS / DETENTION
John Dantis
415 Roma NW / 87102

DEPARTMENT OF SENIOR AFFAIRS

Lydia Lopez Succi
714 7th St. SW / 87102

| 764-3500 | 764-6485
' CULTURAL SERVICES ' PARKS & GENERAL SERVICES
i Connie Beimer . Pleas Glenn
400 Marquette NW / 87102 - 6th Floor ' 1801 4th St. NW / 87102
| 768-3555 -~ 768-5300
- EMPLOYEE RELATIONS ~ PLANNING

Peggy Hardwick . Robert McCabe

600 2nd St. NW / 87102 - 8th Floor
924-3633

| 600 2nd St. NW / 87102

924-3860

ENVIRONMENTAL HEALTH
Sarah Kotchian
City / County Bldg. - 3rd Floor

' POLICE

Chief Gerald T. Galvin
400 Roma NW / 87102 - 5th Floor
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' 768-2600
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768-2200

¢ FAMILY & COMMUNITY SERVICES
Gerald Ortiz y Pino

400 Marquette NW / 87102 - 5th Floor
768-2860

PUBLIC WORKS

Larry Blair
City / County Bldg. - Sth Floor

768-3627

FINANCE & MANAGEMENT
Anna Lamberson {Cindy)

City / County Bldg. - 7th Floor
768-3500

SOLID WASTE MANAGEMENT
Orlie Sedillo

4600 Edith NE / 87107

761-8100

FIRE DEPARTMENT
Chief Morris Huling
724 Silver SW / 87102
764-6300

TRANSIT / PARKING
Anne Watkins

601 Yale SE / 87106
764-6100

HUMAN RESOURCES

Ralph Salas
400 Marquette NW / 87102 - 7th Floor

. 768-3700

PLEASE NOTE: Mail for City / County Bldg. should be

mailed to P.O. Box 1293, Albuquerque, NM 87103

Last updated: August 30, 1999

Design and graphics by Andrew Selby

Copyright © 1999 City of Albuquerque

El| 3E

_] Comments to: Mayor Jim Baca
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& Economic Develrpment

Linda Brown - Department Director

Phone: (214) 670-1686 FAX: (214) 670-0158

1500 Marilla, Room 5C South

Dallas, TX 75201

Sales Tax Exemptia

% Loan Programs and Financing '! Neighborhood Renaissance Program : E Utility Discounts
' g [

BT T
,i _Development Coordination | . Transportation Regulation | .~ South DallasFair Park Tr

[ uently Asked Questions ? Department Functions

Mission:

To improve the quality of life for the citizens of Dallas through the encouragement of investment and tax base growth by reg
development, transportation, and creating and retaining jobs in diverse industries, resulting in the creation of an adaptive a

economy for the future.

Business Services and Incubators:

Business Retention and Expansion Services/Development Coordination:

Professional business development coordinators in the City's Economic Development Department are ready to assi
businesses. Finding solutions to problems with City services by aggressively pursuing interdepartmental response
coordinators do best. The City's business development coordinators will also help you understand how your busin
and/or relocation within Dallas can achieve the highest levei of benefits by accessing City programs and services.

For assistance cali: (214) 670-1685.
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Development Coordination

The City of Dallas is committed to economic development and to being a helpful and enthusiastic partner in the dev
process. Since it is important that you remain informed and can obtain ready assistance through the development
development coordination services have been established to provide project coordination for development projects
troubleshooting, problem solving, and problem intervention in the development processes.

We have prepared a Development Guide which addresses as many facets of the development process as possible.
includes sections on Business Development, Property Development, Construction Review, Special Review Process
Development Coordination in the City of Dallas, as well as directories for business and property development, fee s
index to codes, ordinances, resolutions, and manuals.

If you need assistance with a project or clarification of a process or procedure, contact the Development Coordinat
214-948-4326.

Bill J. Priest Institute Business Incubator:

The Bill J. Priest Business Incubation Center is both a process and an environment to support young companies du
four years of business which is their most vulnerable period of development. The incubator provides professional b
services management assistance/training to enhance the success rate of its occupants. The Business Incubation C

square feet of building space.

For assistance call: (214) 860-5851.

Business Assistance Centers:

The five Business Assistance Centers (BAC's) are located in the City of Dallas' three enterprise zones to serve and a
small businesses as a community resource for business information, assessment of business needs, and the BAC's
business incubator space to offset the cost for new startup businesses.

BAC #1: Greater Dallas Hispanic Chamber of Commerce {(GDHCC)
4622 Maple Ave., Suite 207
(214) 521-6007

BAC #2: Inner-city Community Development Corporation (ICDC)
2503 Martin Luther King Bivd.
(214) 426-5657

BAC #3: West Dallas Neighborhood Development Corporation (WDNDC)
2907 N. Hampton Rd.
(214) 688-1596

BAC #4: The PAZ Group
220 W. Jefferson Blvd.
(214) 942-5029

BAC #5: Paul Quinn College - operated by MBA Consultants, inc.
3837 Simpson Stuart Rd.
(214) 302-3570

Brownfields Program:

Assistance in the economic revitalization of perceived or real environmentally-impaired real estate in Dallas. This P
of the national Environmental Protection Agency's commitment to help revitalize abandoned, idled or under-used in
commercial facilities where expansion and/or redevelopment is complicated by real or perceived environmentai con
you are interested in learning more information about the City of Dallas Brownfields Program please cali (214) 670-

Public/Private Partnership Program (Summary):

Itis the purpose of the following programs to provide assistance only for projects where such assistance is necess
private investment. As such, these programs are available when agreements between the City and private parties w
tax-exempt are approved by the City Council prior to private investment occurring.

Tax Abatement:
Temporary abatement of either real estate or personal property taxes. Tax abatement for personal property
businesses to remain within the tax abatement reinvestment zone for twice as long as the duration of the ab

Recipient firms provide annual certification of job requirement Hiring Bonus is applied when a company co
enterprise zone residents and/or economically disadvantaged for 50% or more of the new workforce. Front-
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tax abatement is possible where the abatement level is less than 100%.

infrastructure Cost Participation:

The City pays some or all of required City infrastructure (within ROWs or easements dedicated to the City).
considered on a "case by case" basis.

Development Fee Rebates:

Rebate of City fees charged in the regulation of land development (not-to-exceed basis). Payable after Certif
Occupancy. Fee rebates are considered on a "case by case” basis.

Right of Way Abandonment Rebates and Credits:
Rebate of and/or credit against monetary fees charged by the City for abandonment of public right-of-way. T
payable after the City issues a Certificate of Occupancy and the jobs test is met; the credits are offset agains
constructing certain negotiated public improvements which are not otherwise required of the developer.
Public improvement Districts (PIDs):

Special districts created by petition to privately fund public improvements or special supplemental services
those provided by the City, when such services are supportive of related City investments in capital improve

Tax Increment Financing Districts (TIFs):
Special districts funding public improvements (not services) with increased tax revenues resulting from new
investment. The tax rates are the same as elsewhere in the City. These districts do not involve any added ¢
private parties.

High Impact Projects:
In addition to the minimum jobs or minimum investment qualifying criteria, High impact project status may
certain limited circumstances to promote investment in major capital facilities of firms on the Fortune 500, M
400, or Global 500 lists.

Target Industries Projects:

Target Industries Projects include one of the following: medical, high tech as defined by the office of the Te
tourist oriented projects and warehousing/distribution, recycling Brownfields Companies.

Non-Conforming Projects:

Non-Conforming Projects require 3/4 vote of the City Council and may involve the use of a variety of City inc
negotiated, as appropriate, basis, and include the following project categories:

Special Reinvestment Projects - nonresidential, job-creating projects located in blighted areas as de
reinvestment zone provision in the Property Redevelopment and Tax Abatement Act. To qualify as a
more than one blighting infiluence enumerated by the Act must be present.

Unique Developments which have a large market area and bring significant outside income into the

Tax Incentives:

Tax Abatement:
The City of Dallas can provide tax abatement on value-added to the real property or new business personal property
your business investment and/or expansion in the City, subject to Council approval. The City's business project ma
prepare a tax abatement proposal for you maximizing all potential tax incentive benefits. The level and term of tax a
depending on the area of the City and the type of business service you provide.

For assistance call: (214) 670-1685.

Historic Tax Incentives:

This incentive allows the City to abate City of Dallas real property taxes for 10 years. The building must be designat
Dallas Landmark and restoration must be planned.

For assistance call: (214) 670-41183.

Freeport Tax Exemption:

A 100% City and County property tax exemption is available to companies for inventory leaving the state within 175
no time limit on this tax incentive.
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For assistance call: (214) 670-1685.

Sales Tax Exemptions:

Enterprise Zone Program:

The City of Dallas has three state designated enterprise zones. If your company creates new jobs in the stat
meets the City’s state enterprise zone project criteria, you could receive a state sales tax rebate of $2000 per
625 employees. in addition, your company would also be eligible for a corporate franchise tax reduction. T

certified for five years. To meet the City's criteria, the company must create a minimum of 100 jobs in an ent
The State allows four project designations per City per biennium.

For assistance call: (214) 670-1685.

Loan Programs and Financing:

Financing Resources:

The following five financial assistance programs for new and expanding businesses are offered by the City of Dallas
Southern Dailas Development Corporation (SDDC), a private nonprofit organization.

SBA 504: Provides low-fixed rate, low down payment, long term financing for machinery/equipment and/or real esta

Community Development Business Loan (CDBL): Provides loan funds for working capital, equipment purchase, rea
acquisition, and rehabilitation of existing structures or construction of new buildings. Applicants must be a small o
owned business in southern Dallas or in the Enterprise Zone areas and have 18 months of successful operating res

Southern Dallas Development Fund (SDDF): Provides loan funds for working capital, equipment purchase, loan gua
occupied real estate, and refinancing of existing debt. Applicants must be a small or minority owned business in so
in the Er:jerprise Zone area, have 18 months of successful operating resuits and contribute to economic developme
neighborhood.

Investment Zone Loans: This loan program provides up to $500,00 to companies located in the Investment Zone tha
over 100 jobs over a four year period with a goal of 50% of the new hires filled by southern Dallas residents.

Citywide SBA Micro Loans: This loan program provides a minimum of $5,000 to a maximum of $25,000 to small bus

Contact the Southern Dallas Deveiopment Corporation (SDDC) at (214) 428-7332 for information on City-sponsored |

Neighborhood Renaissance Partnership Program:

This program provides grant funds for business facade improvements, infrastructure and housing rehabilitation. Six neigh
been designated for neighborhood revitalization.

Enterprise Community:

The Enterprise Community (EC) Grant Program facilitates economic development through the creation of new busin
providing grant opportunities.

For information call: (214) 670-4897.

Utility Discounts:
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Texas Utilities - TU Electric:

TU Electric offers a 5% discount of utility rates to companies locating in certain singie-tenant buildings in state desi
enterprise zone areas. The company may reapply annually for the discount for as long as the operation is located in
zone area and meets the State's "qualified business” criteria. A "qualified business” is defined as a company which
and maintain at least 25% of its new employees from the enterprise zone area or the economically disadvantaged.

Business Parks:

Six industrial park areas are targeted for business attraction and expansion in the City of Dallas. The City of Dallas Busines
Corporation, a private nonprofit corporation created in 1996, will assist in the administration of the City's redevelopment an
development program in the targeted business parks described below.

Southport Center - A D/IFW International Airport Foreign Trade Zone (FTZ) - is a 760 acre tract located at the southwest corn

45 and Interstate 20. As a designated foreign trade zone, companies can import parts, products and supplies duty-free to th
assembled, manufactured, processed or packaged. Duty is only paid on the value-added to the product as it leaves the FTZ
destinations. This location also offers a triple freeport tax exemption (City, County and School) for inventory leaving the sta
days.

International Center for Waste Management Technology and Training - McCommas Bluff - is a 100 acre tract located near th
solid waste landfill in the Southwest region of the U.S. This new park is home to the Texas A & M international Environment
Technology Center. Qualified environmental related companies may have a stronger interest in this site alternative.

Redbird Business Park is an established industrial district in Dallas. Over 50 companies currently operate in the park locate
Oak Cliff. Companies can select from existing facilities or consider a build-to-site. Features of the park include all utilities,
access and a close proximity to Redbird Airport.

Stoneridge Business Park is a 200 acre business park managed by the Trammell Crow Company. Located south of Interstat
west side of Hampton Road, this new corporate business park has direct interstate highway access and all utilities. Compa
operating in Stoneridge include National Data Laboratories and Mobile Media Corporation.

Santa Fe Industrial Park is situated in the heart of Oak Cliff. The 270 acre park features a strong labor force, Dallas Area Ra
rail station, and proximity to the City's highway network. Join the other successful companies in this neighborhood like Dr
Plastics Manufacturing, Quaker Oats, and Reynolds Aluminum.

Mountain Creek is a a 2300 acre corporate facilities development that spans over the southwest comner of the City of Dalias.
and winding creeks create a beautiful setting for low-rise corporate facility development. Mountain Creek is located just 15
D/FW International Airport.

For more information, contact the City of Dallas Business Development Corporation at (214) 941-7067.

Job Training Programs:

Smart Jobs:
The City's business services coordinators will facilitate information and application to the Texas Department of Com
jobs grant funding for training and retraining of workers. The Bill J. Priest Institute for Economic Development prov
application assistance and has had much success in accessing smart jobs funding. The State provides a matching
jobs which pay a minimum of $8.00 per hour.
For information call: (214) 860-5805.

Vocational Technical Institutes:
The Bill J. Priest Center for Economic Development provides technical training for business and industry in Dallas.

For information call: (214) 860-5805.
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Transportation Regulation:

Transportation regulation is responsible for the regulation of for-hire conveyance vehicles in the City, including emergency
shuttles, taxicabs, non-motorized vehicles, buses, limousines and non-emergency ambulances. Regulatory activities also in
investigation of operating authority and rate adjustment.

Taxicab: -

A person interested in driving a taxicab in the City of Dailas must do the following: 1. Choose a taxicab company tha
interested in driving for; 2. Obtain a taxicab driver application and contract from the cab company; 3. Contact the Cit
Dallas/Economic Development Department, Transportation Regulation Division, at City Hall, 1DS, (214) 670-3161, fo
instructions.

FREQUENTLY ASKED QUESTIONS

How can | obtain information about assistance available from the City for small businesses, including access to loan funds, technic
and Jocations of small business incubation facilities?

Caltl the Economic Development Department/Business Development Division at (214) 670-1685.

Who can | call if | have a comment, question, or suggestion about City services related to my busii and its future success in Dal

Cali the Business "Hotline" at (214) 939-CITY and a representative of the Economic Development Department will assist you
Who do | call if | have information concerning a company that is considering moving to Dallas or needs assistance to remain in Dall

Call the Economic Development Department/Business Development Division at (214) 670-1685. The City’'s Public-Private Pa
Program includes a variety of incentives that may be available to companies making investments and/or creating jobs in Dal

How can | obtain information on redevelopment of a site with known or suspected environmental problems involving underground
Contact the Brownfields Project Office within the Economic Development Department at {214) 670-1685.

How do | make a complaint about services provided by a Taxi, Shuttle or Limousine company or obtain information about licensing
companies?

The Economic Development Department/Transportation Regulation Division regulates operations of taxi, shuttles and limou
operating within Dallas. Complaints and requests for information should be directed to (214) 670-3161.

Who can [ call if | have a complaint, concern or question about private towing services in Dallas?

Call the Economic Development Department/Transportation Regulation Division at {214) 6§70-3161 for information concernin
of private towing services, including required signage designating tow-away zones.

Department Functions:

Economic Development is responsible for generating strategies to encourage the establishment of new business, the expan
retention of existing businesses and the marketing of the City of Dallas to potential business. It implements policies that wil
development to occur expeditiously and resolves development-related problems as they arise.

Transportation Regulation is responsible for the regulation of for-hire conveyance vehicles in the City, including emergency
shuttles, taxicabs, non-motorized vehicles, buses, limousines and non-emergency ambulances. Regulatory activities also i
investigation of operating authority and rate adjustment.

South Dallas Fair Park Trust Fund provides economic development, community improvements, emergency home repairs an
community services in the 13 census tracks that compose the South Dallas / Fair Park target area. Staff support is provided
Council-appointed South Dallas Fair Park Trust Fund Board.

Department Contacts: Phone
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"@ Administration (214) 670-1686 (213)
‘@ One Stop Permit Center ' i (21a)9a8a372
"@ Code Administration & Plan Review — — '(213) 9484480

" @ District Office - Southea” ( . ice : (214) 670-8160

T District Office -Nbﬂh\&est Office T (2143 670-G~1 15 } ]
@  District Office -North Central Office . ' (214) 670-7278 ;’

@ Transportation Reguiation (214) 670-3168 T 219

a “Transportation Regulation Information T (214) 670-3161

Revision Dat
©City o

Dallas Home
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